
Common Technology Issues 

 

Proxy/iBoss Pop-up 

Please follow these steps when you see the following pop-up.  This is an issue across the district because it is 

the web filter that is used on all D11 devices. 

 

 

 

 

 

 

 

 

1. Open a new tab in the web browser. 

 

2. Navigate to d11.org and let that page load 

3. Return to the tab that has the pop-up 

4. Click Cancel and Refresh the page. 

 

This process just reestablishes D11 authentication for the web filter.  This is just a temporary fix as our District 

IT is currently working to resolve this issue. 

 

 

  



 

Secure session for Webex 

Follow the below steps if you get this screen after trying to log into a live class on webex. 

 
 

1. Click on the cssd11.webex.com link and to go to the district Webex sign in using your district e-mail 

and password 

 
4. Click Sign in under the D11 logo 

5. Enter your d11 e-mail, then next 

 



 
6. Make sure the information is correct when the d11 page comes up. If you need to re enter your e-mail 

and password. Then click sign in. 

7. Return to your Schoology page and click on the Join button again. 

 

 

Audio Issues in Webex 

 

If you are having issues with Audio and Video, the below video will address the Audio and Video Settings in Webex.  

https://www.d11.org/cms/lib/CO02201641/Centricity/Domain/64/webex_audio_camera.mp4 

 

Please make sure to check the URL field at the top of the browser.  If there is a red x on a microphone or video camera, 

that means that these devices are being blocked.  You can fix that by clicking on the icon or by following the steps in the 

above video. 

 

 

Bluetooth headphones and Airpods may not always connect correctly or sound clear especially when using Webex. 

Also make sure to adjust the Audio Settings in Webex to match the headphones that you are using.  The below video 

shows how to do this. 

https://www.d11.org/cms/lib/CO02201641/Centricity/Domain/6046/Student%20Webex%20Audio%20and%20Video%2

0Settings.mp4 

 

You can find more technology tips and resources at Tech Tips for Families which can be found on the Jenkins homepage. 

https://www.d11.org/cms/lib/CO02201641/Centricity/Domain/64/webex_audio_camera.mp4
https://www.d11.org/cms/lib/CO02201641/Centricity/Domain/6046/Student%20Webex%20Audio%20and%20Video%20Settings.mp4
https://www.d11.org/cms/lib/CO02201641/Centricity/Domain/6046/Student%20Webex%20Audio%20and%20Video%20Settings.mp4
https://www.d11.org/TechTips

